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Opening Times: 
 

Monday   08.00 to 18:30 
Tuesday  08.00 to 18.30 
Wednesday  08.00 to 18.30 
Thursday  08.00 to 18.30 
Friday   08.00 to 18.30 
Saturday   08.30 to 12:30 
 
We are working together with other NHS 
organisations to offer patients access to 
more appointments in the early mornings, 
evenings or at weekends. To find out more 
about these services, please  contact the 
practice. 

Contacting us: 
 

 01454 616767  
For non urgent appointments or other 
enquiries please phone after 10:00 
when it is less busy 
 

Useful direct dials  : 
Prescription Enquiries 
01454 205224  
(Please note we cannot take repeat 
prescription requests over the phone) 
 
Referrals: 01454 205223 
 
Medical/Insurance reports 
01454 205225 
 

 concordmedicalcentre@nhs.net 

LOOKING AFTER THE HEART OF THE COMMUNITY 

 
We are collecting information about organi-
sations and services available locally that 
may benefit patients. These can cover a 
variety of areas, ranging from help with 
specific medical conditions to information 
about local clubs and activities that can help 
reduce feelings of loneliness and isolation. 
 
If there is an area you would like us to    
provide more information about, please 
contact Bex by calling the practice or via     
e-mail at rebecca.loveys@nhs.net.  

Patient Information 

If you require urgent medical assistance that cannot wait until the surgery 

re-opens please call 111              

                                    

If you have a life threatening emergency go to A&E or call 999 

When the Surgery is Closed 

 

Welcome to our latest newsletter! January is often when many of us try 
hard to stick to our New Year’s resolutions. Whether it is to eat more 
healthily or help out in your local community, we are keen to help pa-
tients make a positive change wherever we can. Read on for information 
about our upcoming health walks, dementia information sessions and 
how you can work with us to help our service be the best it possibly can 
be.   

Happy New Year! 

 

We are keen to get as many patients as possible registered with Patient 
Access, a website and mobile app which gives you access to a range of GP 
services online, including booking appointments online, accessing your 
medical information and ordering repeat prescriptions. 

If you would like more information about setting up an account, or would 
like help using it, feel free to contact Bex by calling the surgery or via       
e-mail at rebecca.loveys@nhs.net to arrange a session at the surgery. 

Patient Access 

 

We are delighted to introduce two new members to the Practice Team. 

Georgia Clarke joined the Patient Services Team in December and will 
undertake a variety of back office functions as well as working with the 
Reception Team. 

Dr Rhiannon Shellens is joining us as an Associate GP on 23rd January.  
With an interest in women’s health, Dr Shellens will be working         
Wednesday to Friday at the surgery. 

New Members of our Team 

mailto:concordmedicalcentre@nhs.net


www.concordmedicalcentre.co.uk 

 

Improved access appointments continue to run on Saturdays and most Sundays until the end of March 
2019. These appointments are for routine pre-bookable appointments. Speak to a member of the Practice 
Team to find out more.  

If you are unwell at the weekends please continue to contact 111 for advice.  

Sign up to become a newsletter subscriber 

 

Concord Medical Centre is now hosting Dementia Friends Information Sessions, run by volunteer             
Dementia Friends Champions. In under an hour, Information Sessions teach people about dementia and 
small things they can do to help those affected by dementia, including people with the condition, their 
carers and their families.  

Information Sessions will be held at the practice and are free of charge to attend. The next session is 
scheduled for Thursday 24th January at 18:00. If you would like to attend this session, to discuss another 
session that you can make, or if you would simply like to know more, please feel free to contact Bex, our 
Patient Services Manager, by calling the practice or via e-mail at rebecca.loveys@nhs.net. We have a      
limited number of spaces available for each session and these will be allocated on a first come, first 
served basis, however we will be running more sessions over the coming months so please let Bex know if 
you would like to attend a future session. 

Dementia Friends Information Sessions 

Weekend Opening 

 

Members of the Practice Team will soon be hosting lunchtime practice health walks, which anybody will be 
welcome to join us on. Lasting around 30 minutes, walks will start from the surgery for some gentle             
exercise, as well as the opportunity to get to know some of us more and to chat with fellow walkers. We will 
be publicising further information about this soon via our surgery website, notices, Facebook and Twitter, 
so be sure to check in for the first date. If you would like to be added to the list to register your interest, 
please speak to a member of the Reception Team. 

Practice Health Walks 

 

We remain committed to monitoring your feedback and want to work with you to make 
our service as good as it can be. We welcome all feedback so please do let us know how 
you think we are doing. 

If you are happy with your care, the Practice Team is always delighted to read positive    
reviews! Use the QR code to the right to submit feedback to our NHS Choices page (be 
sure to check your junk e-mail for the verification e-mail, which will publish your review). 

If you have any complaints or concerns, please contact Bex in the first instance by calling 
the surgery or via e-mail at rebecca.loveys@nhs.net.  

Patient Feedback 

https://www.concordmedicalcentre.co.uk/

